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7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTEJEN

Crncok M3MEHSIOMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aK0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0t 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
oT 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosimuii  3akoH peryqupyer OTHOIIEHHUS, BO3HUKAIOUIME MEXIy NOTPEOUTEIsIMU H
W3rOTOBHUTEIISIMUA,  WCIIOJIHUTEISIMU,  WUMIOPTEpaMH, NpPOJaBLAMH,  BIAJIeibllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu MpOAake TOBAPOB (BBIMOJHEHHWH pabOT, OKa3aHUU YCIYT),
yCTaHABJIMBAET MpaBa MoTpeOuTeNeil Ha MPHOOpETeHNE TOBApOB (PadoT, YCIyr) Ha/JISKAIIETo KayecTBa
u 0e30MacHbIX Ui KU3HH, 3/10pOBbs, HIMYIIECTBA MOTPEOUTENCH M OKpYXaroIeld Cpesl, MOJTy4eHUue
uHpopManuu o ToBapax (paborax, ycimyrax) u o0 UX H3TOTOBUTENAX (MCIOIHUTENSX, MPOJABIAX), O
BJaJleNbllaX arperaTopoB HHpopManmuu O ToBapax (yciyrax), HpPOCBEIICHHE, TOCYIapCTBEHHYIO H
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONPEIEIsIeT MEXaHH3M peallu3alliy ATHX IIPAB.

(B pen. @enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-d3)

OcHOBHBIE IMMOHATHSA, UCIIOJIB3YEMBIC B HACTOAILICM 3akoHe:

MOTPEOMTENb - TPAKIAHNH, UMEIOIINH HaMEPEHHE 3aKa3aTh WM MPUOOPECTH JTUOO 3aKa3bIBAIOIIHIA,
MPUOOPETAIONUN WJIM UCTIONB3YIOMIMA TOBAaphl (PabOThI, YCIYIH) HWCKIIOYUTEIBHO JUIS JIMYHBIX,
CEMEHHBIX, JOMAIIHUX W HWHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEIITPUHUMATEIHCKON
IEeSITEIIbHOCTH,

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIb - OpPraHU3alMsl HE3aBUCUMO OT €€ OpPraHU3aI[MOHHO-TIPaBOBOM (OPMBI, a TaKkKe
WH/IMBUYaJIbHBIA TpeANpUHUMATEINb, IPOU3BOSAIINE TOBAPHI I peaau3alui NOTpeOUTesIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HCIIOJIHUTCIIb - OpraHu3alnugd HE3aBUCHMO OT €€ Opl"&HPBElLIHOHHO-HpElBOBOfI (I)OpMBI, a TaKXC

www.consultant.ru Crpanuna 2 u3 45
HaJeKHas nMpaBoBas NMOJAEPKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® or 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB norpedurenein"”

Joxyment npenocrasieH Koncynsrantlnoc
Mara coxpanenus: 11.12.2020

VH/IMBUYAIbHBIA TPEANPUHUMATENb, BEITIOIHAIOMNE PA0OTHI MIIM OKA3bIBAIOIINE YCIYTH OTPEOUTEISIM
10 BO3ME3JHOMY JIOTOBOPY;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpOJaBell - OpPraHu3alMs HE3aBHCUMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OPMBI, a TakKxke
UHAUBUAYAIbHBI  IpeaNpUHUMATENb, pEAJM3YIOUIMEe TOBAapbl NOTPEOUTENsM IO  JIOTOBOPY
KYIUTH-TIPOJIaKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63ar yrpatui cuny. - @enepanbusiii 3akon ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (palOoThl, YyCIAyru) - HECOOTBETCTBHE ToBapa (paOoThl, YyCIyru) WIH
00s13aTeNIbHBIM TPeOOBAaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM MM IOpSAKE, WU
YCIIOBHSM JIOTOBOpa (IpM WX OTCYTCTBUM WIJIM HETNOJHOTE YCIOBHUH OOBIYHO TPEIbSBISEMBIM
TpeOOBaHUAM), MU LIeJIsAM, JJIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OObIYHO MCIIONB3YETCH,
WM TEJIsIM, O KOTOPBIX MpojaBell (MCIOJHHUTENb) ObUT MOCTaBJIE€H B M3BECTHOCTh MOTPEOHUTENIEM IMpHU
3aKJIFOYEHHUU J0roBOpa, MM o0pasily U (MJIM) ONMCAHUIO MPU MPOAAKe TOBapa mo odpasiy u (MiH) Mo
OITHMCaHMIO;

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paloThl, YCIyru) - HEYCTPAaHUMBI HEJOCTAaTOK WU
HE/I0CTAaTOK, KOTOPBII HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEepHBIX pacxo/l0B WM 3aTpaT BPEMEHH,
WM BBISIBIIIETCS HEOJHOKPATHO, WJIM MPOSBIISIETCSI BHOBB IOCJIE €r0 YCTPAHEHUS, U Jpyrue Mogo0HbIe
HEJ0CTaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (pabOThl, YCIyrH) AJS KHU3HH,
3I0POBBSI, UMYIIIECTBA MIOTPEOUTEIIS U OKPYKAIOIIEH Cpe/ibl MPU OOBIYHBIX YCIOBUAX €r0 UCIIOIB30BaHUS,
XpaHEeHUs, TPAHCIIOPTHUPOBKU M YTHIIM3AILUH, a Takke O0e30MacHOCTh NpoIlecca BBIMOIHEHUS paboThI
(OKa3aHUs YCIYTH);

YIOJHOMOYEHHAs] ~ M3rOTOBUTEIEM  (MPOAABIOM)  OpraHu3alusi WIM  yIOJHOMOYEHHBIN
U3TOTOBUTENEM (MPOJNABLIOM) HHAMBHUAYaJbHBIA MpeANpUHUMATENb (Janee - YHOJHOMOYEHHas
OpraHu3alusi WIA YINOJHOMOYEHHBIM MHIUBUAYAJIbHBIA MpeANpPUHHMATENb) - OpraHu3alus,
OCYHIECTBJISIONIAs OMNPEICICHHYIO JEATE€IbHOCTb, WM OpraHu3alus, CO3/JaHHas Ha TEPPUTOpPUHU
Poccuiickoit @enepanui U3rotoBuTesieM (IPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3rOTOBHUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHAIOIINE OINpeAescHHble (YHKIMM Ha OCHOBAaHHM JOTOBOpa C
M3rOTOBUTENEM (MIPOJABIIOM) U YIMOJHOMOYEHHBIE UM HA TPHUHATHE U YAOBIETBOpEHHE TpeOOBaHMIA
norpebuTeneii B OTHOIIGHWHM TOBapa HEHaAJeXallero KadyecTBa, JUO0  HHIWBUIYaJTbHBIN
MpEeANPUHUMATENb, 3aPETUCTPUPOBAHHBI Ha TeppuTopun Poccuiickoir deneparuu, BBITOJHAKOIIUNA
onpejeNneHHble (YHKIIMM Ha OCHOBaHMM JOTOBOpa C M3rOTOBUTENEM (MPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJAABIIOM), W YIOJIHOMOYEHHBI MM Ha NPUHATHE U
yIOBJIETBOPEHUE TpeOOBaHU OTpeduTeseil B OTHOICHUH TOBapa HEHAJIekKAIIETO KauyeCcTBa;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3anus HEe3aBUCUMO OT  OpraHM3alMOHHO-TIPaBOBOM  (opmbl WM
WHIMBUAYAIbHBIN MOpPEANPUHUMATENb, OCYUIECTBIAIOIIME HMMIOPT TOBapa M €ro MNOCJIEAYIOIIEH
peanuzanuu Ha TeppuTopuun Poccuiickoit @enepaiuu;
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(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BIajeNer] arperaropa uHpopmanuu o ToBapax (yciyrax) (mamee - BIiesel] arperatropa) -
OpraHu3alisi HE3aBUCUMO OT  OpTaHU3alMOHHO-TIPaBOBOM  (opMBI  JIMOO  WHIAMBHIYaJbHBIN
MpeaNpUHUMATENb, KOTOPBIE SIBISIOTCS BIaAeNblaMU MIPOrPaMMBbI JJIS 3JIEKTPOHHBIX BBHIYMCIUTEIBHBIX
MalluH u (unn) BJIaJIEIbLIAMU caira u (um) CTPaHULBI caira B
nH(GOPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" U KOTOpble MPeJOCTaBISAIOT MOTPeOUTEeo
B OTHOILUEHUHM OINpPEAEIEHHOr0 ToBapa (YCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MPEIJIOKEHUEM TPOoJaBla (MCIOIHUTENA) O 3aKI0YSHHH J0TOBOpa KYIUTU-IPOAaXu ToBapa (AoroBopa
BO3ME3/IHOIO OKa3aHUsS YCJIYT), 3aKJIIOYUTh C MHPOAABIOM (MCIOJHHUTENEM) JIOTOBOP KYILIM-TIPOJAXKH
(oroBOop BO3ME3/IHOTO OKa3aHMs YCIYT), a TaKKe MPOU3BECTH IMPEABAPUTENBHYIO OIUIATy YKAa3aHHOTO
ToBapa (yCiayru) myTeM HAJIMYHBIX PacyeTOB JIMOO MEepeBo/ia JEHEKHBIX CPEICTB BIIAJICIIbIly arperaTopa B
pamMKax mpuMeHseMbIX (opM Oe3HaJMYHBIX PAcYETOB B COOTBETCTBUU C IMYyHKTOM 3 cTatbu 16.1
Hacrosiiero 3akoHa U ®exepanbHbiM 3akoHOM OT 27 mioHa 2011 roga N 161-®3 "O nanuoHaabHOU
IUIATEKHOU cucreme".

(a03an BBenmeH denepanpHbiM 3akoHOM 0T 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-d3)

Mnasa |. OBLWME NOJIOXEHUA

Crtatba 1. [paBoBoe perynMpoBaHue OTHOLWEHUW B o6GNacTM 3awuTbl npas
notpebutenen

1. OTHOmIeHUsT B 00JIACTH 3alIUTHI MPaB MOTPEOHUTENEH PErymupyroTcs ['pakTaHCKUM KOJIEKCOM
Poccuiickoit ®enepanuy, HACTOAIMM 3aKOHOM, IPYTUMH (hefiepalbHBIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IIPUHUMAEMBIMHA B COOTBETCTBUM C HUMHU HHBIMH HOPMAaTHMBHBIMH IPaBOBBIMH akTaMHM Poccuiickoin
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TIlpaButenbctBo Poccuiickoit denepanuu He BhpaBe MopydaTh QefepaabHbIM OpraHam
MCIIOJTHUTENIbHOM BIIACTU MPUHUMATh aKThl, COJIEpKall[iie HOPMBI O 3alllUTe MpaB NoTpeduTenei.

[IpaButensctBO Poccuiickoit @eneparmu BrnpaBe W3IaBaTh IS TMOTPEOUTENsT W TPOAABIA
(u3roroBUTETIA, HCITOJIHUTEIIA, YIOJJHOMOYEHHOMN Opra"u3aluu HIIN YIOJIHOMOYEHHOTO
WHANBUIYAIBHOTO MPEANPUHAMATEINS, UMIOPTEPa, BIIAJENblla arperaropa) mpaBuia, o0s3aTenbHbIe TPy
3aKIOUYEHWM W HCIOJHEHUW TMYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOIAXKH,
HHEProcHa0KEeHUs, TOTOBOPOB O BBIITOJHEHUU padOT M 00 OKa3aHUU yCIYT).

(ab3am; BBemen dexnepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepasbHOrO 3aKOHA OT
24.04.2020 N 144-@3)

A63ar yrpatmi cuny ¢ 1 aBrycra 2011 roga. - ®enepanbabiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapogHble goroBopbl Poccunckon depepaumm
1. Ecniu MmexayHapoaHbsiM aoroBopom Poccuiickoii denepaniud YCTAaHOBIICHBI HWHBIE IMpaBUia O

3alIUTe MpaB MOTpeOUTENel, YeM Te, KOTOpPhIe MPEIyCMOTPEHBI HACTOSIINM 3aKOHOM, MPUMEHSIOTCS
IpaBUjIa MEXIyHApOAHOTO JIOTOBOPA.
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2. Pemenus MeXrocylnapCTBEHHBIX OPraHoB, IPHUHATHIE HAa OCHOBAHMM  IOJIO)KEHUN
MEXIYHapOAHbIX J0oroBopoB Poccuiickoit ®enepanvd B UX HCTOJIKOBAaHUU, MPOTHUBOpEYAILEM
Koncrurynuu Poccuiickont denepannu, He nomiexkar ucnojHeHuro B Poccuiickoit ®enepanun. Takoe
MIPOTUBOPEYHE MOKET OBITh YCTAHOBJICHO B MOPSIIKE, OMPEIEICHHOM (eepalbHbIM KOHCTUTYLIHOHHBIM
3aKOHOM.

(. 2 BBenen PenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Crtatba 3. lpaBo noTpebGuTenen Ha npocBeweHuWe B obnactM 3awuTbl npaB
notpebutenen

[IpaBo moTpeduTeneld Ha MpOCBENIeHHE B 00JaCTH 3aIIUTHI MpaB MOTpeOUTENel obecreunBaeTCs
NOCPEACTBOM  BKJIIOYEHHS COOTBETCTBYIOIIMX TpeOOBaHWI B  (QelnepanbHble TOCyIapCTBEHHBIC
oOpa3oBaTellbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOTPAMMBI, & TAK)XKe MOCPEICTBOM OpTaHU3AINH
cUcTeMbl HH(POPMALIUU OTpeduTenel 00 UxX MpaBax U 0 HEOOXOJUMbIX ASUCTBUIX IO 3aAIIUTE STUX IPaB.
(B pen. ®exnepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (McTOMHUTENH) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAP (BBIOJHUTE pabOTy, OKa3aTh
yCIYTy), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOI'OBOPY.

2. Ilpm oTcyTcTBMM B JOTOBOpPE YCIOBHM O KadecTBe ToBapa (paboOThl, YCIyTH) IpOJaBel]
(ucrionmHUTENb) O00s3aH TepenaTh MOTPEOUTENI0 ToBap (BBINIOJIHUTH pabOTy, OKas3aTh YCIYry),
COOTBETCTBYIOLIUI OOBIYHO MPEABABISIEMbIM TPEOOBAHUAM U IPUTOJIHBIN JIs 11eTIeH, ISl KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OObIYHO HCIIOIB3YETCSI.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu npopaaser] (MCHOJIHUTENb) MPU 3aKIIOUEHUH JTOTOBOpa OBUT MOCTaBJeH MOTpeOuTeneM B
M3BECTHOCTh O KOHKPETHBIX ILEJNSAX MPUOOpEeTeHHs ToBapa (BBINOJHEHHUS pabOThl, OKa3aHUS YCIYTH),
npojasel (UCTIOIHUTENb) 00s3aH nepeaaTh NoTpeOUTEN0 ToBap (BHIIOIHUTE pabOTy, OKa3aTh YCIyry),
IPUTOJHBIN JUIsl UCTIOJIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMH.

4. Ilpu poxaxke ToBapa 1o o0Opasily U (WIM) OMHCAHUIO MPOJaBel] 00s3aH MepeaaTh MoTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3iy U (WJIM) OTTUCAHUIO.

Kouncynbrantlntoc: npumevanue.
C 01.01.2021 ct. 4 nononusiercs 1. 4.1 (O3 ot 02.12.2019 N 425-03). Cm. Oyayiiyro peakiuio.

5. Ecnii 3akoHaMu WM B YCTAaHOBJICHHOM UMU TMOPSAKE MPETyCMOTPEHBI 00s13aTeNbHbIE TPeOOBaHNUS
K ToBapy (pabote, yciyre), mpoaasell (UCIIOJHUTEINb) 0053aH TIepeIaTh MOTPEOUTENIO TOBAP (BHIMOIHUTH
paboTy, OKa3aTh yCIAYyry), COOTBETCTBYIOIIUI 3TUM TPEOOBaAHUSIM.
(n. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 5. lpaBa un o6si3aHHOCTM wu3rotoBuTensa (McnonHuTens, npoaasua) B
obGnacTu ycTaHOBIEHUA CpOKa CNyXObl, cCpoka rogHoctu ToBapa (paboTbl), a Takxke
rapaHTMMUHOro cpoka Ha ToBap (paborTy)
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1. Ha TtoBap (pabory), mpenHa3HAYeHHBIA MJi1 JUIMTEIHHOIO HCIOJB30BaHUS, H3TOTOBUTEID
(MCTIONTHUTENh) BIpPABE YCTAHABIUBATH CPOK CIYXOBI - TEPUOJ, B TEYCHHE KOTOPOTO H3TOTOBUTEID
(ucnonmHuTENH) 00s3yeTCsl obecieunBaTh MOTPEOUTETIO BO3MOXKHOCTh MCIIOJIB30BaHMs ToBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBECHHOCTH 3a CYIICCTBCHHBIC HEJIOCTATKU HA OCHOBAHHUH ITYHKTA 6 CTaThH
19 u nyHkTa 6 cratbu 29 HacTosAIEro 3aKoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. MWzroroBuTens (MCMIONHUTENb) OOS3aH YCTaHABIMBATH CPOK CiIyXObl ToBapa (paboThi)
JUTUTEIIFHOTO TI0JIb30BAHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3Sl (JeTaneil, y3JI0B, arperaros),
KOTOPBIC M0 UCTEYCHUHU ONPEACICHHOTO NIEPHUO/ia MOTYT MPEJICTABIISATh OMACHOCTD JIJISl KH3HH, 3J10POBbS
MOTpeOUTeNs, MPUUUHSITH BPEJl €r0 UMYIIIECTBY HIIM OKPY’KAIOIIEH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpoxk ciyxObl ToBapa (pabOThl) MOXET HUCUUCIATHCA CIMHHUIIAMU BPEMEHH, a TaKK€ WHBIMHU
eAMHUIIAMUA HW3MEpeHHs (KUJIOMETpamMH, MeTpaMHh M MPOYUMH EIUHUIIAMH H3MEpPEHUs HCXOIsi U3
(GYHKIIMOHAIBHOTO Ha3HAUEHUS TOBapa (pe3yabTaTa paboThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl TuTaHus, NapHroMEepHO-KOCMETHYECKUE TOBAPHI, MEMKAMEHTHI, TOBAPHI OBITOBOM
XUMHH U UHBIE TTOJ00HBIE TOBAPHI (PabOThl) U3rOTOBUTEND (MCIIOTHUTENb) 0053aH YCTaHABIUBATh CPOK
TOJHOCTH - TEpUuoj, MO MCTEYEHUH KOTOporo ToBap (paboTa) CUMTAETCSl HENPHUTOAHBIM IS
UCITIOJIb30BaHUS 110 HA3HAYCHHUIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlponaxa ToBapa (BBIIOJHEHHE PAOOTHI) MO MCTEYCHHUU YCTAaHOBIEHHOTO CpPOKa TOJHOCTH, a
TaKke TOBapa (BBIMOJIHEHUE PAOOTHI), HA KOTOPBIM TOJDKEH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH HE
YCTaHOBIICH, 3aMpPEIAeTCS.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroBurenb (MCIOTHHUTENb) BIIpaBe yCTaHABIMBATh Ha ToBap (paboOTy) rapaHTUHHBINA CPOK -
MepuoJ, B TEYCHHE KOTOPOTO B Cllydae OOHApyXeHHs B ToBape (paboTe) HeAoCcTaTKa M3rOTOBHTEIb
(ucriomHUTENb), MPOJABEl, YNOJHOMOYEHHAs OpraHW3alys WIM YIIOJIHOMOYEHHBIA WHAMBUIYATbHbIA
MpearnpuHUMAaTeb, UMIOPTEP OOsA3aHBl YAOBIETBOPUTH TpeOOBaHUS MOTPEOUTENs, YCTAaHOBIICHHBIE
ctatbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens BnpaBe NPUHATH 00513aTEILCTBO B OTHOILICHHH HEJOCTATKOB TOBapa, OOHApPy>KEHHbBIX
M0 UCTEYEHUH YCTAaHOBJICHHOI'O UM TapaHTUMHOTO CpOKa (JIOMOTHUTENIbHOE 00s13aTENbCTRO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOTO  00S3aTENbCTBA  U3TOTOBUTENS, CPOK JEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIOK OCYIIECTBICHUS TOTpPEOUTENeM TpaB MO TaKOMy 00s3aTelIbCTBY
OTIPEACIISAIOTCA U3TOTOBUTEIIEM.

(ab3am BBenen DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponaBer BIpaBe YCTaHOBUTb HA TOBAap TapaHTHUHHBIA CPOK, €CIIM OH HE YCTaHOBIIEH
U3TOTOBUTENIEM.
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Hpo;[aBeu BIIpaBC MMPUHATH 00513aTEILCTBO B OTHOIICHUU HCOOCTATKOB TOBapa, 06Hapy)KeHHbIX 1o
HUCTCUCHUU rapaHTI/IfIHOFO CpOKa, YCTAaHOBJICHHOI'O U3I'OTOBUTCIICEM (I[OHOJ'IHI/ITCJ'II)HOG O6H33TCJ'II)CTBO).

ConeprkaHue JTONOJTHUTEIBHOTO 0053aTENILCTBA MPOIABLA, CPOK ACHCTBUS TAKOTO 0053aTENbCTBA U
MOPSIZIOK OCYIIECTBIICHHUS MOTPEOUTENIEM IpaB IO TAaKOMY OOSI3aTEIBCTBY ONPEICISIOTCS TOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOIaBLIOM.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroBurens (IpoaaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTATKM TOBapa, OOHAapYXEHHbIE B
TEYEHHUE CPOKa JeHCTBUS JTOMOIHUTEIBHOIO 0053aTEeNIbCTBA, B COOTBETCTBUM € a03alleM BTOPBIM ITyHKTa 6
crateu 18 HacTosmero 3akoHa, a MOCjIe OKOHYAHUS CPOKA JICHCTBHS JOTIOIHUTEILHOTO 0053aTEIbCTBA -
B COOTBETCTBHUHM C IIYHKTOM 5 cTaThu 19 HacTosimero 3akoHa.

(n. 8 BBennen denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6sA3aHHOCTbL M3roToBUTENs obOecne4YnTb BO3MOXHOCTb PEMOHTa W
TEeXHU4YeCKoro obcnyxmMBaHMAa ToBapa

NzroroButens 00s13aH 00ECHIEUUTh BO3MOKHOCTH HCIOJB30BAaHUS TOBAapa B TEUEHHE €ro CpoKa
ciyxObl. JlJ1s 3TOM 1esii U3rOTOBUTENIb 00ECIeYNBAET PEMOHT U TEXHUYECKOE 00CIyKUBAaHUE TOBapa, a
TaKk)Ke BBIMYCK U MOCTABKY B TOPTOBbIE M PEMOHTHBIE OPraHU3allMd B HEOOXOIMUMBIX IJII PEMOHTA U
TEXHUYECKOTO 00CITYy)KMBaHUs 00bEME U aCCOPTUMEHTE 3aMaCHbIX YacTel B TE€UEHHE CPOKa MIPOU3BOJICTBA
TOBapa | MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEYCHHE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHE JECSTH JIET CO JIHA Nepelaui ToBapa MOTPEOUTEITIO.

Cratba 7. [lpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [lorpeburens umMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIOBHUSIX €rO
UCTIOJIb30BAaHUS, XPaHEHUs, TPAHCHOPTUPOBKM M YTWIM3alUWHU OblT Oe30maceH A JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIIEH Cpe/ibl, a TaKXKe HE MPUUMHSI Bpea UMYLIECTBY norpedurens. TpeboaHus,
KOTOpbIe JIOJDKHBI OOecreuyuBaTh O€30MacHOCTh ToBapa (paboThl, YCIyru) s SKU3HU M 310POBbBA
NOTpeOUTENsA, OKpY)KAaloLled cpeabl, a Takke MpeloTBpallleHue MPUYMHEHUS Bpeda HMYIIECTBY
NoTpeOuTeNs, ABISAIOTCS 00A3aTENbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBIIEHHOM WM
HOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MzroroBuTenb (MCHIOMHUTENH) 00s3aH o0ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTAHOBJICHHOTO CPOKa CITYKOBI WJIM CPOKa TOJHOCTHU ToBapa (paboTs).

Ecnu B cOOTBETCTBHU ¢ TTYHKTOM | CTaThM 5 HACTOSIIETO 3aKOHA W3TOTOBHUTENb (MCIIOTHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CITY»KObI, OH 00513aH 00ecTeunTh 0€30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JIECATH JICT CO JHS Iepenayu Topapa (paboTel) MOTPEOUTEIIO.

Bpen, npuuMHEHHBIN KU3HH, 3A0POBBIO MM UMYIIECTBY MOTPEOUTENS BCIEICTBHE HEOOeCTIeUeHHS
0e30macHOCTH ToBapa (paboThl), MOUICKUT BO3MEIICHUIO B COOTBETCTBHU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnm 1ys  Ge30macHOCTH  HCIOJBb30BaHHMA ToBapa (paboOThl, YCIYrW), €ro XpaHEHus,
TPAHCIOPTHPOBKH W YTWIIM3ALMK HEOOXOIUMO COONIONATh CIICIUANIbHBIC TpaBWiIa (anee - MpaBuiia),
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W3TOTOBUTENH (MCTIOTHUTENh) 00sI3aH yKa3aTh ATH IMpaBWIa B COMPOBOIUTEILHON TOKyMEHTAIlUU Ha
ToBap (paboTy, yciyry), Ha 3THKETKE, MApPKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHUTEINb)
00513aH IOBECTH 3TU NPABUJIA 10 CBECHHS OTPEOUTENS.

4. Ecnn Ha TOBaphl (paboThl, YCIyru) 3aKOHOM WM B YCTAaHOBJICHHOM WM TOPSJKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOOBaHMs, OOecreunBaromuye UX O0e30MacHOCTh ISl KHU3HH, 3I0POBBS MOTPEOHUTEIS,
OKpY)Kalollel cpeasl M MpelOoTBpAlCHHEe NMPUYMHEHUSI Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIYyr) yKa3aHHBIM TPEOOBAHUSM IOJUICKUT O0O0s3aTEIbHOMY TOJATBEPKICHUIO B
HOPSIIKE, TPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He npomyckaercss mpopmaxka ToBapa (BBIIOJHEHHWE palOOThI, OKa3aHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (pabotel, yciyru), 0e3 umHpOpManmuu 00 00S3aTEIHHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBaHUSAM, YKa3aHHBIM B IIyHKTE | HACTOSILEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBNEHO, YTO TpPU COONIOIEHUU TMOTPEOUTENEM YCTAHOBJICHHBIX IPABHII
UCIIOJIb30BAaHUs, XPAaHEHHUS WIM TPAHCIOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHAET WIM MOXKET
MPUYUHUTG BpEJ KHU3HU, 3I0POBBI0O M HUMYILIECTBY MOTpPEOUTENS, OKPYXAIOIIEH cpele, W3TOTOBUTEND
(uctosHUTENH, MPOAABEIl) 0053aH HE3aMETUTEIIBHO MPHUOCTAHOBUTH €r0 MPOU3BOJACTBO (pean3alluio)
710 YCTpaHEHUs MPUYUH Bpefa, a B HEOOXOAUMBIX CIIydasX MPUHITH MEPHI 10 U3BSITHIO €r0 U3 000pOTa U
OT3BIBY OT OTPEOUTENS (MMOTpeOUTENEH).

Ecnu npuunHbl Bpea yCcTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJIHUTEND) 0053aH CHATH TaKOH
ToBap (pabory, ycinyry) ¢ mpou3BOACTBA. [IpW HEBHIMOJHEHWH HW3TOTOBUTENIEM (MCTIOTHUTEIEM) ITOU
0053aHHOCTH YIOJHOMOYEHHBIN (elepaibHblii OpraH MCIOJHUTEIBHON BIACTH NMPUHMMAET MEpHI IO
OT3bIBY Takoro ToBapa (paOoOThl, YCIYIM) C BHYTPEHHErO pblHKAa M (WJIM) OT MOTPEeOUTENs] WU
notpeOuTeneil B mopsake, ycTAHOBICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoit deneparyu.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObBITKH, IPUYMHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM ToBapa (paboTbl, YCIyrH), MOJJEKaAT
BO3MEIICHUIO U3TOTOBUTENIEM (UCIIOTHUTENIEM) B TIOJTHOM 00BEME.

6. YTpatuin cuny. - @enepanbublii 3akon oT 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo noTpebutena Ha nHcgpopmauumo 06 usrotoButene (McnonHurtene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. IToTpeOuTens BripaBe MOTPEOOBATH MPEIOCTABICHHUS HEOOXOJUMOM U T0CTOBEPHOH MH(pOpMAINN
00 M3roToBHTENE (MCIOIHUTEINE, TPOABIIE), PeXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B NyHKTe | HacTosimed craThbu MH(OpMAaIUs B HATJIAIHOW M JTOCTYIHOW (opme
JOBOJIUTCSL 10 CBEJEHMs MOTpeOUTENeil MpH 3aKIIOUEHHH JOrOBOPOB KYIUIM-NIPOAAKU M JIOTOBOPOB O
BBINOJIHEHUH paboT (OKa3aHUM YCIyr) crnoco0aMu, MPUHATHIMH B OTAEIBHBIX cepax OOCITyKUBaHHS
notpeduTeneii, Ha pycCKOM f3bIKE€, a JOMOJHUTENIBHO, M0 YCMOTPEHUIO M3TOTOBUTENS (MCHOIHUTEINS,
MPO/IaBIa), HAa TOCY/IapCTBEHHBIX A3BbIKax cyOBekTOB Poccuiickoit @enepannu u poaHBIX S3bIKaX HAPOIOB
Poccuiickont @enepanun.
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3. YmoysiHOMOYEHHAs OpraHu3aIus WM YIIOJHOMOUYSHHBIM HHIUBUIYaTbHBINA MPEANMPUHUMATEID 110
TpeOOBAHUIO TOTPEOUTENST 00S3aHBI MPEIOCTABUTH MOJATBEPKICHUE CBOUX MOJTHOMOYMH, BBITCKAIOIIHX
13 3aKJIFOYEHHOT0 UMH JIOTOBOpA C U3rOTOBUTENEM (MIPOAABILIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Crtatba 9. UHopmauma o6 usroroButene (ucnonuHuTene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

1. sroroBuTens (MCIIOIHUTEINB, TPOAABEL) 00s13aH IOBECTH 0 CBEJCHHUS MOTpeduTens GpupMeHHOE
HAaMEHOBaHHE (HAaMMEHOBAaHHE) CBOCH OpraHM3allid, MECTO €€ HaXOXJACHUs (aJpec) U pEexXuM ee
pabortsl. [Iponaser (MCIIOTHUTENB) pa3MEIIAeT yKa3aHHYI0 HH(OPMALIUIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCMOMHUTENb, MNPOAABEL) - HHIUBUAYAJIbHBIH NpEANPUHUMATENb - JOJDKEH
[IPEOCTaBUTh MNOTPEOUTEN0 HMH(OPMALMIO O TOCYJAPCTBEHHOM pEerucTpalyd W HauMEHOBaHHUU
3aperucTpUPOBABLIETO €70 OPraHa.

WzroroButens (mpogaser]) 00si3aH AOBECTH O CBEJEHUS NOTpeOuTesst pupMeHHOe HAUMEHOBAHUE
(HauMEeHOBaHUE), MECTO HAXOXIEHHs (agpec) U pexuM paboThl YIOJIHOMOYEHHOM OpraHu3ally WU
YIIOJITHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIPHHAMATETIS.

(a63ar BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-03)

1.1. YonrHOMOYEHHas1 OpraHU3alys WIN YIIOJTHOMOYSHHBIN HHINBUIYaJIbHBIN TPEAIPUHIMATEND B
ciiyyae oOpamieHuss motpeOuTenss o0s3aHBl JIOBECTH JIO €ro cBeleHus HH(opMamuio o cebe Hu
usroroButene (mpojasle) (pupMeHHOE HaMMEHOBaHHWE (HAaMMEHOBAHME), MECTO HaXOXKIeHHs (aapec),
peXuM paboThI, TOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEpP 3alMCH O CO3JaHUH FOPUINYECKOTO JIHIIA,
dbamMuIuIo, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBI PErHCTPANMOHHBIA HOMEpP 3aliCH O
rOCyJIapCTBEHHON perucrpanuu (hU3nUecKoro JMila B Ka4eCTBE MHIUBUAYATHHOTO MPEANPHHUMATEIS).
YnonHOMOYEHHAss OpraHu3alys WU YIMOJHOMOYEHHBIH WHAMBHUAYAJIbHBIN NpeAnpUHUMATENb BIIpaBe
JIOBECTH JI0 CBEJICHHSI MOTpeduTeneil HPopMaluio o cede MOCPeACTBOM €€ pa3MeleHHs Ha CBOEM CaiTe
B HMH(POPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHOW ceTn "MHTepHer", wuHpoOpMamuioo 00 H3roTOBHUTENE
(mponaBiie) MOCPEJCTBOM pa3MEIEHHUsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHOMN
ceTu "Unatepnet" CCBUIKH Ha CTpaHHUILY caiita W3TOTOBUTENS (mpomasmia) B
nH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON  cetn  "MHTepHeT", coaepxkamyro uHboOpManuioo 00
M3TOTOBUTENE (MIPOIABIIE).

(n. 1.1 BBegen @enepanbHbiM 3aKOHOM OT 29.07.2018 N 250-D3)

1.2. Bnangenen arperaropa o0si3aH JOBECTH JI0 CBeIEHHUs MoTpedureneid nHpopmaiuoo o cede u
npoaasie (ucronuutene) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HAXOXICHHUS (aapec),
pexXuM padboThl, TOCYIapCTBEHHBIA PETUCTPALIMOHHBI HOMEpP 3alUCH O CO3JaHUM IOPUIUYECKOrO JUIA,
dbaMuInio, UMs, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3aIlliuch O
roCy/lapCTBEHHON peructpaiuu Gu3nyecKoro Jjuia B KauecTBe MHIUBUIYATbHOTO MPEIIPUHUMATEN), a
Takke 00 HMMEIoIUXCS M3MEHEHUSIX B yKa3aHHOW WHQopmaruu. Bmamener arperatopa DOBOIUT JIO
cBeZieHHs moTpeduTeneit nHpopmaluio o cedbe u nmpoaasie (MCIOIHUTENE) MOCPEICTBOM €€ pa3MEeICHUS
Ha CBOUWX CaiiTe W (MJIM) CTpaHUIlE caiiTa B H(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOH ceTtn "MHTepHeT".
Wudopmarmio o mponaBlie (MCIONHUTENE) BIAJENel] arperaropa BIpaBe JJOBECTH 0 CBEACHHS
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noTpeOuTeNneil MOCpeACTBOM pa3MeIIeHHus Ha CBOMX caiite u (WIM) CTpaHuIe caldTa B
nH(})OPMAITMOHHO-TEJICKOMMYHHUKAITMOHHON ceTH "VIHTepHeT" CChIIKM Ha CalT MpojiaBia (MCIIOTHUTEIIS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT".

(. 1.2 BBeaen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Ilponasen (MCIOJIHUTENb) 00s3aH MPEJOCTABUTh BIAJEIbIly arperatopa M pa3MECTUThb Ha
CBOEM caliTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn "MHTepHer" (Ipu ero Halu4yuM)
JOCTOBEPHYIO HH(pOpMAIUio o cebe, yKa3aHHyI B IMyHKTe 1.2 Hacrosimed crtatbu. B ciydae, ecnm
UMEIOTCSI M3MEHEHHMsI B TakoW MHQpOpMaluu, Mpoaasell (MCIOJHUTENb) 00sf3aH B TEYEHHUE OJHOIO
pabodero AHS C MOMEHTa BHECEHHs B Hee HM3MEHEHHH COOOIIUTH BIAAEIBIly arperatopa o0 3THX
U3MEHEHMSX M pa3MEeCTUTh HUX Ha CBOEM caiite B HMH(OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON CETH
"Uutepuer" (mpu ero Hammuuu). Binanenen arperatopa o0s3aH BHECTH 3TH U3MEHEHHUS B HHPOPMAIIHIO O
pojaBle (UCIOJHUTENE) B TE€YEHUE OJHOrO padouero JHs, eCiIM pa3MelleHne YKa3aHHOW MH(popMaLuu
OCYIIECTBISIETCS Ha caiiTe Blajenpla arperatopa W (WIKM) ero cTpaHule caiita B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOHK ceTn "VHTepHeT".

(m. 1.3 BBeneH denepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI JeSTEIbHOCTH, OCYILECTBIISEMbIH HM3rOTOBUTENEM (MCIIOJHUTENEM, MPOJABLOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WIM) HCHOJIHUTENh HMEET TOCYAapCTBEHHYIO aKKpeIUTalHio, [0
CBE/ICHUSI MOTpeOuTeNs JODKHA OBITh J0BEACHA MHGpOpMalMs O BUAE JAEATEIbHOCTH H3TOTOBHUTEINS
(ucnonmmHUTENSA, TPOJABIA), HOMEpPE JMICH3WW U (WJIM) HOMEpPE CBUJIETEIBCTBA O TOCYIApCTBEHHOMU
aKKpeIUTall1, CpOKax JASUCTBHS YKa3aHHBIX JHUIIEH3UU U (WIIN) CBUJETENBCTBA, a TaKkke HHpopMaus 0o
Oprase, BbIJIaBIlIEM yKa3aHHbIE JIMIIEH3UIO U (WJIH) CBUIETENIHCTBO.

(1. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMu | 1 2 HacTosIIeH CTaThU, JOJKHA OBITh I0BEACHA J10
CBEJICHUS IOTpeOUTENeH TakXkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOI'O U MHBIX BHJIOB OOCITYKHUBaHHS
noTpeduTeneil BO BpEMEHHBIX IOMENICHHIX, Ha sipMapKax, ¢ JOTKOB U B APYTUX CIy4asiX, €CJIM TOPrOBJIS,
OBITOBOE M HHBIE BHUJIBI OOCTYXKHMBaHUS MOTpPeOUTENIEH OCYIECTBISIOTCS BHE IOCTOSHHOIO MeCTa
HaXOK/ICHUS MPO/IaBIla (MCTIOTHUTEIS).

CraTtbsa 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. UsroToBuTenb (MCIOMHUTENb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEIOCTABISITh MOTPEOUTEIIO
HEOOXOAMMYI0O U JIOCTOBEpHYIO HMH(pOpManuio o ToBapax (paborax, yciyrax), oOecreydBaroOIIyIO
BO3MOKHOCTh MX TMPaBWJIBHOTO BbIOOpa. [lo oTmensHBIM BHIaMm TOBapoB (paboT, yciyr) mepedeHb U
crocoObl oBeAcHHsST WH(GOpMANUU 0 MOTpeOuTens ycraHaBinuBaiorcs IIpaButrensctBoM Poccwuiickoii
denepanuu.

2. Madopmanus o ToBapax (paborax, yciryrax) B 00s13aTeIbHOM TOPSAKE JOKHA COJIEPIKATH:

HAaUMEHOBAHME TEXHUYECKOI'O0 pErjaMEeHTa WIM HHOE YCTAaHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccwuiickoit denmepanyii 0 TEXHUYECKOM PETYTUPOBAHUU W CBHUJCTEILCTBYIONIEE 00 00s3aTEIIEHOM
MOJTBEP>K/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEICHUsI 00 OCHOBHBIX IMOTPEOUTENILCKUX CBOMCTBaX TOBApoB (paboOT, yCIyr), B OTHOIIEHUHU
IIPOJYKTOB MUTAHMUsS CBEACHHUS O COCTaBe (B TOM YMCJIE HAMMEHOBAaHUE MCIOJIb30BAHHBIX B MpOIECCE
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W3TOTOBJICHUS TIPOAYKTOB MUTAHUS MUIICBBIX JOOABOK, OMOJIOTHYECKH aKTUBHBIX J00aBOK, HH()OpMAIIHS
O HaJMYMM B  TPOAYKTax  MHUTAHUA  KOMIIOHEHTOB,  MOJYYEHHBIX C  [PUMEHEHHEM
TCHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CIH COJACPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIIE€T OoJiee JAEBATU ACCITHIX MPOIEHTA), MUIIEBON LEHHOCTH,
HA3HAYCHUH, 00 YCJIIOBUSAX NMPHUMEHCHUS M XPAHCHUS IMPOJYKTOB IMHTAHUSA, O CIOCO0AaX W3TOTOBJICHHS
roToBBIX OJI0J, Bece (0OBeMe), JaTe M MECTe M3TOTOBICHUS M YHNAaKOBKH (pacdacoBKH) MPOIYKTOB
MUTAHMS, & TAKKE CBEJCHUS O MPOTHUBOMOKA3AHUIX JIJISl MX MPUMEHEHUS MTPH OTICIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, yciyr), uHGOpMAaIsS 0 KOTOPBIX JOJIKHA COJAEPKaTh MPOTUBOIOKA3AHUS IS
WX TIPpUMEHEHHUS TMPU OTICIbHBIX 3a0o0JieBaHUAX, yTBepknaercss [IpaButenbctBoM Poccuiickoii
®Oenepanuu;

(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEeHy B pYyOJsIX M YCJOBHS MPHOOpETeHHs TOBapoB (padoT, yciayr), B TOM YHUCJE MPHU OIuiaTe
TOBapoB (paboT, yciyr) depe3 OMpeaesieHHOE BpeMsl TOociie MX Tepenayd (BBIIOJHEHMS, OKa3aHUs)
MOTPEOUTENIO, MOJNHYID CyMMY, MOJJISKAIyI0 BBIIIATE MOTpeduTeneM, M TpaduK MOTalieHus STOH
CYMMBEI;

(B pen. denepanbHoro 3akoHa ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAHUS TOBAPOB (padboT, yCIyr);

uHpOopMaInio 00 dHepreTudeckor 3(pPeKTUBHOCTH TOBAPOB, B OTHOIIIEHUU KOTOPHIX TPeOOBAHHE O
HAJTMYUHU TaKOH MH(POPMAITUHU OTIPEICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKCHHH
1 O TIOBBIIICHUH dHEPTreTUIeCcKol 2 (HEeKTUBHOCTH;

(a63arm BBenen denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJIM CPOK T'OJTHOCTH TOBAapOB (PpaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke€ CBEJCHHSI O HEOOXOIMMBIX NEHCTBUSX MOTPEOUTEINS MO UCTEUEHNN YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEJICTBHSX MPU HEBBINIOJIHEHUH TaKUX JEHCTBUH, €I TOBaphl (pabOThI) 10 HCTEYEHUHN
YKa3aHHBIX CPOKOB IPEJACTABIAIOT ONACHOCTh JAJS JKU3HM, 3[J0POBbS M HMMYIIECTBA MOTPEOUTENS WM
CTaHOBSTCS HEIPUTOHBIMU JJI UCIIOJIb30BaHUs 110 HA3HAYCHHUIO;

aapec (MecTo HaxoXxaAcHHUs), (QUPMEHHOe HAaWMEHOBaHHWE (HAaWMMEHOBAHHE) HW3TOTOBUTEIS
(ucmoHUTENS, TMPOAABIA), YIIOJHOMOYEHHOW OpraHW3aliyd WM YHOJTHOMOYEHHOTO WHIUBUAYAIBHOTO
NPEIIPUHUMATEISI, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmaruo 00 00s3aTCIPHOM TIOJATBEPKIACHUM COOTBETCTBUS TOBAapoB (padboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIMIO O TIPAaBUIIAX MPOJIAXKKU TOBAPOB (BBIOIHEHUS padOT, OKAa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JMIO, KOTOpoe OyHeT BBINONHATH paboTy (OKa3pIBaTh YCIyry), H
MH(POPMAIIHIO O HEM, €CJIH 3TO UMEET 3HaUCHHE, MCXO/Is U3 XapaKTepa padoTsl (YCIIyTH);
(ab63arn BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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yKa3aHWEe Ha UCTOJb30BaHUE (OHOTPAMM NPHU OKA3aHHU PA3BIEKATEIBHBIX YCIYT UCTIOTHUTEISIMHU
MY3BIKAJIbHBIX MTPOU3BEICHUN.
(ab3am BBeneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaeMplii moTpeOuTeieM TOBap ObUT B YIOTPEOJICHUM HIM B HEM YCTpPaHSUIICA
HEJ0CTAaTOK (HEOCTATKH), IIOTPEOUTEITIO JOJIKHA OBITh IIPEIOCTABICHA HHPOPMAIUSI 00 3TOM.

3. Hudopmarus, mpeaycMOTpPEHHAsh IMYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS 10 CBEICHHUSI
norpeduTeneil B TEXHUYECKOM JOKYMEHTallMM, IpujaraeMod K ToBapam (paboraM, yciyram), Ha
ATHKETKAaX, MAapKHUPOBKOW WM HMHBIM CIOCOOOM, TPUHSTHIM JUIS OTICIBHBIX BUIOB TOBapoB (pador,
yeiyr). MHpopmanmst 06 00s3aTeIbHOM TOITBEPIKICHUU COOTBETCTBUS TOBAapOB IPEJCTABISCTCS B
MOpSiIKE M CHOcOo0aMH, KOTOPbIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccwuiickoit ®denepanmu o
TEXHUYECKOM PErylIMpOBaHMH, M BKIIIOYAET B ce0sl CBEJCHHUS O HOMEPE JOKYMEHTa, MOATBEPKIAIOIIErO

TaKOe COOTBETCTBUE, O CPOKE €ro JASHCTBHSI U 00 OpraHu3aluy, ero BbIIABIICH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar1 yrpaTtun cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-03.
CtaTtbs 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. Pesxxum paboThl TOCYAapCTBEHHBIX, MyHULIMIAIBHBIX OPraHU3alUil TOPTOBIH, OBITOBOIO U MHBIX
BUJIOB OOCIYy)KMBAaHUA TMOTpeOUTENEN YCTaHABIMBAETCS IO PEIICHHI0O COOTBETCTBEHHO OpPraHOB
UCTIOJTHUTENIbHON Bi1acTH cyObekToB Poccuiickoit @enepannu 1 opraHoB MECTHOT'O CAaMOYIPABIICHHUS.

2. PexxumM pa®oThl OpraHU3alfii, OCYIIECTBISIONUX AESITeIbHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJIOB OOCIIy>KUBaHUs MOTpeOUTENel U HE yKa3aHHBIX B MYHKTE | HACTOsIIEH CTaThH, a TaKXke
VMHJVBHIYaJIbHBIX MPEINPUHUMATEEH YCTAHABINBAETCA UMM CAMOCTOSITEIBHO.

3. Pexum pa60TBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6I/ITeJ'ICI71 n JOJIKCH
COOTBECTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roToBUTENs (MCMONHUTENs, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHaanexawyr nHcgopmaumio o Toape (pabore, ycnyre)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmm mortpeburemo He MpeAoCTaBlIeHa BO3MOXKHOCTh HE3aMEMIMTENBHO TONYyYHTh IIPU
3aKJIIOUEHHH J0roBopa MH(pOpMaLUIo 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATh OT MPOAABLA
(MCTONHUTENSI) BO3MEUICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKJIIOYECHUS
J0TOBOPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €r0 MUCIIOJIHEHUS U NMOTpeOOBaTh
BO3BpaTa yIUIAYeHHOH 3a TOBAap CyMMBI M BO3MEIICHUS IPYTHX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCIIOIHEHUS OTOBOPa MOTPEOUTENb 00513aH BO3BPATUThH TOBAp (pe3ysbTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO MX XapaKTepy) MpoaBily (MCIIOIHUTEIIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. llpomaBen (WCHONHWUTENH), HE MPEAOCTABUBIIMI TMOKYMATENIO TOJTHOH M JOCTOBEPHOI
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uHpopManuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPCHHYIO TyHKTamu | - 4
cratbu 18 mam nmyHkToMm 1 crathu 29 Hacrosmero 3akoHa, 3a HEJOCTAaTKU ToBapa (padoOThI, YCIyTrH),
BO3HUKIIIKE TIOCTIE €T0 MepeIayu MOTPEOUTEITI0 BCIEACTBHE OTCYTCTBHS Y HETO TaKOW MH(OPMAIIHH.

(. 2 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapenen arperatropa, NPEAOCTABUBIINI MOTPEOUTENI0 HEAOCTOBEPHYIO HIIM HEIOJIHYIO
uH(bopMalrio 0 ToBape (yclyre) Wid mpojasiie (UCIOTHUTENE), HA OCHOBAHUHM KOTOPOIl MOTpeduTeneM
ObUT 3aKIIIOYEH JIOTOBOP KYIUIH-TIPOJAXXH (JOTOBOP BO3ME3AHOTO OKa3aHUs YCIYr) C MPOJAaBIIOM
(McrioyTHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCIICACTBUE
MPEOCTABICHUS €My TaKOW WH(POPMAIIHH.

Ecnu wmHOE He NpeayCMOTPEHO COTJIAlIEHHEM MEXKAY BIIaJeliblieM arperaropa M IpOIaBLOM
(I/ICHOJ'IHI/ITGJICM) HJIM HE BBITCKACT M3 CYHICCTBA OTHOIIICHUH MCXKIAY HHMH, OTBCTCTBCHHOCTL 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKJIIOYEHHOIO0 MOTPEeOUTENeM € MPOAaBLOM (MCIOJHUTENEM) HAa OCHOBAHUU
MPEAOCTABICHHOW BIAaJeNblleM arperatopa wuHpopMamuu o ToBape (yciayre) WId TpojaBle
(ucronmHUTENE), @ TAaKXKe 3a COONIOIEHUE MpaB MOTpeOuTeNel, HapYIIEHHBIX B pe3yibTaTe Ieperadyu
noTpeduTeno ToBapa (yClIyru) HEHaJUJIeKallero KadecTBa U oOMEHa HENpOJI0BOJILCTBEHHOI'O TOBapa
Ha/IJIKAIIEero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET Mpo/1aBel] (UCTIOIHUTEb).

Brnaneneny arperaropa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHBIE TMOTPEOUTENIO
BCJICJICTBHE IPEOCTABICHUS €My HEJOCTOBEPHOM WM HENoJIHOW MH(popMmanuu o ToBape (yciyre), B
CiIy4ae, €Clid BIaJeJiell arperatopa He M3MeHseT uH(opMaiuo o ToBape (yciayre), MpeaoCTaBICHHYIO
IpoAaBLIOM (UCIIOJIHUTENEM) U COJAEpXKallylocss B TPEIJIOKEHHMM O 3aKIIOYeHHH JI0TOBOpa
KYIUTH-TIPOJaKH (JOTOBOPA BO3ME3IHOTO OKA3aHUs YCIIYT).

(m. 2.1 BBeneH PenepanbHbM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BIipaBe MpPEeAbsIBUTH TPEOOBAHME K BIAJEINbIly arperatopa O BO3BpaTe CyMMBbI
MPOM3BEACHHOM MM MpeaBapUTENIbHONW omiaTel ToBapa (yciayru). Bmanemern arperaropa Bo3Bpamiaer
CyMMY TOJy4YE€HHOW MM IpeABapUTEIbHOW OIUIaThl TOBapa (YCIyrH) B T€UEHHE AECSITH KaJleHJapHbIX
,Z[HGﬁ CO OHA TNPCABABICHHUA HOTpGGI/ITeJIeM TaKoOIo Tpe6OBaHI/I$I npnu OAHOBPEMCHHOM HAJIMYUU
CIEIYIOUIUX YCIOBUI:

ToBap (yciyra), B OTHOUIEHHM KOTOPOTO TMOTpeOHWTEIeM BHECEHa IpelBapHuTelbHas OIulata Ha
O0aHKOBCKHUH CYET BIIaJieiIblla arperaTopa, He mepeiaH moTpeOuTeN o B CpoK (yciayra He OKa3aHa B CPOK);

NoTpeOHUTENh HAMpaBWI MPOAABIYYy (HMCIIOJHHUTENIO) YBEAOMJICHHE 00 OTKa3e OT WCIOJIHEHUS
JIOTOBOpa KYIUIM-TIPOAaKU (JOTOBOpa BO3ME3HOI0 OKAa3aHMsI YCIYT) B CBSI3U C HapyLICHHUEM IPOAaBLOM
(ucmonHUTENIEM) 00S13aTENIBCTBA MIEPeIaTh TOBAP (0KA3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeOoBaHMEeM O BO3BpaTe CYMMBI MPEIBAPUTEIBHOW OIUIATBl TOBapa (YCIyrH)
MOTPEOUTENh ~ HANpPABISICT  BIAACNBIy arperaropa MOATBEPXKJACHHE HAMPABJICHUS  IPOJABIY
(MCTIONTHUTENI0) yBEJOMJICHHsS OO0 OTKa3e OT WCIOJNHEHHS J0roBopa KyIUIM-TIpoaaxxu (JoroBopa
BO3ME3/THOTO OKa3aHUs yCIyT).

Ecin wuHOe He mNperycMOTPEHO YCIOBHSMM HOJb30BATEIbCKOIO MM MHOTO COIJIALICHMS
NoTpeOUTENsT C BIAACIBIEM arperatopa, yBEIOMIICHHE MpOJaBIly (MCIOTHHUTEN0) 00 OTKasze oT
UCTIOJHEHUSI JIOTOBOpA KYIUIM-TIPOJAKH (JIOrOBOpa BO3ME3AHOTO OKa3aHUs YCIYr) MOXKET OBITh
HaIPaBJICHO BJIAJIEINIbIly arperaTopa, KOTOpblil 00513aH HAaIPaBUTh €ro NPoAaBLy (UCIIOIHUTEIO).
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(m. 2.2 BBegeH DenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BJIAJENEl] arperaTopa BlpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpATe CYMMBI NPEIBAPUTEIHLHON OIUIAThI ToBapa (YCIyrd) MPH IMOJTYYCHHH OT
npojaBia (MCIONMHUTENS) MOATBEPXKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKazaHUs YCIyru) Mpu
YCIIOBHH, YTO KOIHSI TAKOTO IMOATBEPKACHUS OblIa HAalpaBlieHa BIIAJCIIBIEM arperatopa moTpeOouTeNio B
TEYCHHE JECATU KaJICHIAPHBIX JHEW CO JTHS MOJY4YEHHUs BIaJIebleM arperaropa TpeOoBaHHs O BO3BpaTe
CyMMBI TIpEIBApUTEIBHOM OIUIaThl ToBapa (yciayru). B ciydae Hecormacusi moTpeOHTENs C
MPE/ICTABICHHBIMU BIIAJIENbIIEM arperatopa JI0Ka3aTeIbCTBAMHU MPHHITHS MOTpeOUTENEM ToBapa
(oka3zaHMsl ycIyru) TMOTpPeOHWTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMbI TPOU3BEACHHOM UM
MIpe/IBapUTENIbHOM OIUIaThl TOBapa (ycinyru) B cyaeOHOM MOpSAKE.

(. 2.3 BBegeH DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuuMHEHHMH Bpeda KHU3HH, 3J0POBBI0O M HMYILIECTBY IOTPEOUTENs] BCIEICTBUE
HEMNpPEeIOCTaBIEHUSI €My IMOJHON U JOCTOBEpHON MH(pOpMaluu o ToBape (padbore, yciayre) noTpeouTens
BIIpaBe MOTPeOOBaTh BO3MEIIEHUS TAKOTO BpeJa B MOPsJIKE, IPEyCMOTPEHHOM cTaTheil 14 HacTosmiero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPHYMHEHHBIX MPHUPOIHBIM OOBEKTAM,
HaXOJALIMMCS B COOCTBEHHOCTH (BJIa/IeHUH) IOTPEOUTEIS.

(. 3 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHHH TpeOOBaHMN MOTPEOUTENs] O BO3MEIIEHHH YOBITKOB, HPUYMHEHHBIX
HEJOCTOBEPHON WJIM HEIOCTaTOYHO MOJHOM HHopMmainueil o ToBape (pabote, yciayre), HEOOXOIUMO
UCXOJIUTh U3 MPEINOI0KEHUS 00 OTCYTCTBHM y MOTPEOHUTENs CIEIHUaIbHBIX MO3HAHUM O CBOMCTBax U
XapaKTEepUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3roToBuUTENnA (MCNONMHUTENsA, npoAaaBua,
yNONHOMO4YEHHOMN opraHusaummu unu YNONMHOMO4YEHHOro WHOAUBUAYANbLHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas noTpedutenen
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHne npaB moTpeOHTENeH M3rOTOBHUTENH (MCIIOIHHUTENb, MPOJABEL, YIOTHOMOYEHHAS
OpraHM3anusl WIA YIOJHOMOYEHHBIH WMHIWBUIYAJbHBIM MNpPEANPUHUMATENb, HMMIOPTEP) HECET
OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnum nHOE HE YCTAHOBIEHO 3aKOHOM, YOBITKM, MpPUYMHEHHBIE I[OTPEOMTENI0, MOJyIeXkaT
BO3MELIEHUIO B TIOJTHOW CyMME CBEpPX HEYCTOMKH (TIEHH), YCTAHOBJIEHHOM 3aKOHOM HJIU I0TOBOPOM.
(n. 2 B pen. @denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToWku (IIEHH) W BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBHUTEIS
(MCMOMHMTEIS, MPOJIABIA, YIOJHOMOYCHHYIO OPraHU3aldi0 WM YIOJHOMOYCHHOTO WHIMBHIYAIBHOTO
MpeANPUHUMATEIISI, UMIIOPTEpPa) OT WCIIONHECHUS BO3JIOKCHHBIX HA HEro 00s3aTEeNhCTB B HATYpE MEpen
MoTpeOUTeNIEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBuTens (MCIOJHUTEND, IPOIABEL, YIIOJHOMOUYEHHAsI OpraHnu3alys WIN YIIOJTHOMOYEHHBIN
VH/IMBUAYAIBHBIA TIPEAIPUHIMATENb, UMIIOPTEP) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJITHEHUE
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00513aTENICTB WIM 32 HEHAJIE)KAIIee HCIIOIHEHHE O005S3aTENIbCTB, €CNIM JTOKAXKET, YTO HEHCIIOJHEHHUE
0053aTeNBCTB WIM MX HEHaJJIeKallee UCIOJIHEHHE MPOM3O0ILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI, a
TaKXe 10 UHBIM OCHOBAaHMSIM, IPETyCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeOGoBanusi moTpeduTeNs 00 yIjaTe HEYCTOHKM (NEHH), MPEIyCMOTPEHHON 3aKOHOM WIIH
JI0rOBOPOM, MOJUIEkKAT YIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM, POIABLIOM, YITOJTHOMOUYEHHOMN
OpraHM3alieil WM YHOJIHOMOYEHHBIM HHJAWBUIYAJIbHBIM IpEANpUHUMATENEM, HMIIOPTEPOM) B
JI0OPOBOJIBLHOM MOPSIKE.

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHUHM CYIOM TpeOOBaHMN MOTPEeOUTENs], YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C W3TOTOBUTENS (MCHOJHUTENA, MPOJAABIA, YIOJIHOMOYEHHOW OpraHu3alud WU
YIIOJIHOMOYEHHOI'O ~ MHAMBHMIYaJbHOIO MpeIIpUHUMATENs, HMMIOpTEpa) 3a HECOONIoJeHHE B
NO0OpPOBOJIBHOM TMOPSAJIKE YAOBIETBOPEHUS TpeOoBaHMI mNoTpedutens mrpad B pa3Mepe MAThAECAT
MPOLIEHTOB OT CYMMBI, IPUCYKICHHOM CYIOM B IIOJIb3Y OTPEOUTEIIS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHneM B 3allUTy MpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
noTpedurene (UX acCcoIMalliy, COI3bI) HIIM OPraHbl MECTHOTO CaMOYIIPABJICHUS, MATHAECSIT MPOIICHTOB
CYMMBI B3BICKAHHOTO MITpada MepeuucistoTcs yKazaHHbIM OOBEIMHEHUSM (MX acCOLMAIMSAM, COK3aM)
WM OpraHaM.

Cratba 14. UmywecTBeHHasAs OTBETCTBEHHOCTb 3a Bpepn, NPUYNHEHHbIA BcrneacTeue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuYMHEHHBIH >KU3HHW, 3J0POBBI0 WJIM HMYIIECTBY TOTPEOUTENsT BCIEACTBHE
KOHCTPYKTHUBHBIX, TTPOU3BOICTBEHHBIX, PEIIENTYPHBIX HJIM MHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJITIE)KUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. [IpaBo TpeGoBaTh BOMEIICHHUS Bpeia, MPUYNHEHHOTO BCIICICTBIE HEOCTATKOB TOBapa (paboThl,
yCHYFI/I), MPU3HACTCA 3a JIIO6BIM MNOTCPHICBIIMM HE3aBUCUMO OT TOI'O, COCTOsLI OH B JOTIOBOPHBIX
OTHOIIEHUSAX C TIPOJABIIOM (MCIIOJIHUTEIIEM ) HIIA HET.

3. Bpen, npuunHEHHBIH )KU3HU, 30POBBIO HITH UMYILECTBY MOTPEOUTEIS, OIEKUT BO3ZMEIICHUIO,
€CJIM BpeJl MPUIMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CITY>KOBI HJIM CPOKA TOJHOCTH ToBapa (paboThl).

Ecnm Ha TOBap (pe3yiapTaT pabOThHI) AOKEH OBITH YCTAHOBIIEH B COOTBETCTBUM C NMyHKTamu 2, 4
CTaTbU 5 HaCTOSIIEr0 3aKoHAa CPOK CHY>KOBbl WM CPOK TOJAHOCTH, HO OH HE YCTAaHOBJIEH, JHOO
noTpeOUTENIO He ObLIA MPEeIoCTaBIeHA MOJTHAS U JOCTOBEpHast HH(POPMAIUSI O CPOKE CITYKOBI MITH CPOKE
TOJHOCTH, OO MOTpeOUTeNh HEe ObUI MPOUH(DOPMHUPOBAH O HEOOXOIUMBIX ACHCTBUAX MO HCTCYCHHUU
CpoKa CIy)KObl HJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCJEJICTBUSX IMPH HEBBIMOJHECHHHM YKa3aHHBIX
neiicTBuil, 1100 ToBap (pe3ynbTaT pabdOThl) MO MCTEUYEHUU 3TUX CPOKOB MPEICTABISIET OMACHOCTH MJIS
’KM3HH U 3J0POBBS, BPE MOJICIKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPHYUHECHUS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MTyHKTOM | CTaThu 5 HacTOAIIEr0 3aKOHA U3TOTOBUTENH (MCIIOTHUTEINb) HE
YCTaHOBUIJ Ha TOBap (paboTy) CpOK cIy:KObI, Bpe/l MOAJICKUT BO3MEIICHHUIO B Clydae ero MpUUnHEHUs B
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TEYEHHUE JICCSTH JIET CO AHA Nepeaadu ToBapa (padboTsl) MOTpeOUTENIO, a €CIIU JICHb Iepelad yCTAaHOBUTh
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIOJTHEHUS pabOThI).

Bpeﬂ, HpI/I‘II/IHeHHHf/'I BCJICACTBUC HCAOCTATKOB TOBAapa, IMOJJICKUT BO3MCIICHUIO MPOJaBLIOM WA
HU3TOTOBUTECIIEM TOBapa 110 BbI60py IMOTCPIICBUICTO.

Bpen, mpuuuMHEHHBI BCIIEICTBHE HEIOCTATKOB PAaOOTHI WM YCIYTH, TOJUICKHT BO3MELICHHIO
VICIIOJTHUTEIIEM.

4. NzrotoBuTeb (MCTIOIHUATEIB) HECET OTBETCTBEHHOCTD 32 BpeJl, IPUYMHEHHBIH )KU3HH, 3/J0POBBIO
WM MIMYILECTBY IMOTPEOUTENS B CBA3H C UCIOJIB30BAHUEM MaTepUANIOB, 000pYAOBaHHS, HHCTPYMEHTOB U
WHBIX CPEJICTB, HEOOXOAMMBIX JJIsi MPOM3BOJICTBA TOBApOB (BBIMOJHEHHS paboOT, OKa3aHHSA YCIYT),
HE3aBHCUMO OT TOTO, MI03BOJIST YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHWN BBIIBUTH UX OCOOBIE CBOMCTBA
VTN HET.

5. UsroroButens (MCHOIHUTENb, MPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpeJl MPUYMHEH BCIIEICTBUE HETPEOJOTUMON CHIIBI WM HapYIICHUs NOTPeOUTEIEM YCTaHOBIEHHbIX
IIPaBUJ UCIIOJIB30BAHNUS, XPAHEHUS I TPAHCIOPTUPOBKH TOBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauusa mopanbHOro Bpega

MopanbHblii  Bpell, NPUYMHEHHBIH MOTPEOUTENI0 BCJIEACTBUE HAapyLIEHHUsS H3TOTOBUTEIEM
(ucnosmHUTENIEM, IIPOJABLOM, YIOJHOMOYEHHOW  OpraHM3alueld  WiId  YIOJHOMOYEHHBIM
VH/IMBUYAIbHBIM MPEINpUHIMATEIEM, UMIIOPTEPOM) MpaB MOTPEOUTENsI, TPEIYCMOTPEHHBIX 3aKOHAMHU
1 TpaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyronMMU OTHOLIIEHHUS] B 00JIaCTH 3allUTHI IIPaB
notpeOuTeneii, MoIeKUT KOMIIEHCALIMM TPUYMHHUTEIEM Bpela IpH HAIWYMKM ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOTO BpeJa OINpPENEseTCs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
HMMYILIECTBEHHOT' O Bpea.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/ISI MOpaJIbHOI'0 Bpca OCYIICCTBIIAACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBCHHOTI'O
BpeJia ¥ IOHECEHHBIX TTOTPEOUTEIEM YOBITKOB.

Ctatba 16. HepencTBMTEeNbLHOCTb YCNOBUW [0roBopa, YyLEeMASAWMX MpaBa
noTpe6urtens

1. VYcnoBust m0roBOpa, VIIEMIISIIONIME TpaBa MOTPEOUTENss IO CPaBHCHHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMHM WJIM WHBIMH TPaBOBBIMH akTamMu Poccuiickoit ®denepanuu B 001acTH
3aIUTHI IPAB MOTPEOUTENEH, IPU3HAOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pesynbTare MCHOMHEHUS JAOTOBOPA, YIIEMIISIIOIIETO MpaBa MOTPEOUTENs, Yy HEr0 BO3ZHUKIIN
YOBITKH, OHU TIOJJICIKAT BO3MEIICHUIO H3TOTOBUTENIEM (MCTIOIHUTENIEM, TIPOJAABIIOM) B IIOJTHOM O0BEME.

2. 3ampemnaercss 00yCIOBIMBATH NMPUOOPETEHHE OJHUX TOBAapoB (paboT, yciayr) o0s3aTelbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHBIE MOTPEOUTENIO BCIEACTBUE
HapyIIeHUs €ero InpaBa Ha CBOOOJHBIA BHIOOP TOBapoB (paboT, yciayr), BO3MEMIAIOTCS MPOAABIOM
(MCTIONHUTENIEM) B ITOJIHOM 00BEME.
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3anpemiaercs 00yCIIOBIMBATh YAOBIETBOPEHUE TpeOOBAHMN MOTpEOUTENEH, NPEAbSBISIEMbIX B
TE€YEHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEIOCTAaTKaMU TOBapoB (padoT, yciyr).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. [IpomaBenr (MCTIONHUTEINB) HE BIpaBe 0€3 COrIAcUsl MOTPEOUTENS BBITOIHATH JIOTIOJHUATEIILHBIC
paboTeI, yciryru 3a 1wiarty. [loTpeOuTenb BIpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCyr), a €clid OHH
OILTaYeHbI, MOTPEOUTENb BIpaBe MOTPEOOBaTH OT MpojaBla (MCIOJIHUTENS) BO3BparTa YIUIAYCHHOM
cymmbl. Cornacue moTpeOuTest Ha BBIIOJHEHHE TOTIOJHUTENBHBIX pa0doT, YCIyT 3a IuiaTy ohopMIIsIeTcs
poaaBIoOM (MCIIOJIHUTENIEM) B MHUChMEHHON (opMe, eciaum WHOe He NPEeAyCMOTPEHO (eaepabHbIM
3aKOHOM.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Crtatba 16.1. Popmbl MU NOPSAAOK onnaTtbl NpU nNpoaaxe TOBApPOB (BbIMNOSIHEHUN
paboT, okazaHuu ycnyr)
(BBengena denepanbabiM 3akoHOM OT 05.05.2014 N 112-D3)

1. [Iponaserr (MCIOTHUTENB, BIaAEINEl] arperaropa B CiIydae UCIOJIb30BaHUS B CBOCH JESITENTbHOCTU
HaJUYHBIX PACUETOB C MOTpeduTenemM) o0s3aH 00eCIeYnTh BO3MOKHOCTH OILIAThI TOBApOB (padoT, yciIyT)
MyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAJIMYHBIX PACUYETOB IO
BbIOOPY mOTpeOuTens.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Koncynsrantlntoc: npumedanue.
C 01.07.2021 B a63. 2 . 1 cT. 16.1 BHOCsATCS m3menenust (D3 ot 31.07.2020 N 290-D3).

OO0s3aHHOCTh 00€CHEYUTh BO3MOYKHOCTH OIUIATHI TOBApOB (paboT, YCIYr) C HCIOJIB30BAaHHEM
HAIIMOHAIBHBIX I[UIATE)KHBIX HHCTPYMEHTOB B paMKax HAIMOHAJBHOM CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBla (UCIONHUTENS, BIAJeNblla arperatopa), y KOTOPOrO BBIpy4YKa OT
peanu3anuy TOBapoB (BBIMONHEHHS PaOOT, OKa3aHHs YCIYr) 3a MPENNIeCTBYIOIIUI KalCHIAPHBIA TOJ
MIPEBBIIIAET COPOK MUJTMOHOB PYyOIIeH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecim mecTo orutatsl ToBapoB (paboT, yciIyr) HaXOIUTCS B MECTE, TJIe HE MPEJOCTABISIOTCS YCIYTH
JOCTyIa K TOABMKHOW pajnoTeleOHHONW CBS3M M (MJIM) CPEACTBaM KOJUICKTHBHOTO JIOCTyMa K
nH(GOPMAIMOHHO-TEJIEKOMMYyHHKAIIMOHHOM ceTn "MHTepHeT", IpoaaBel (MCIIOJIHUTEb) 0OCBOOOKIACTCS
OT O0O0S3aHHOCTH OOCCIICYHTh B OSTOM MECTE BO3MOXKHOCTh OIUIATBI TOBapoB (paboT, yciyr) c
HCIOJIb30BaHNEM HAITMOHATBHBIX IJIATSKHBIX HHCTPYMEHTOB.

IIponaBery ocBoOOXKIaeTcs OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
UCIIOJIb30BAaHUEM HAIIMOHANBHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aiii TOBapOB B KOTOPOM COCTAaBJSIET MEHEe MSITH MUJUIMOHOB PYONlel 3a MpeIiecTBYIOIIHMA
KQJICHJIapHBIN TOJI.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOIUTHCSA MOTPeOUTENIEM B COOTBETCTBHUH C
yKa3aHHEM TMpoJiaBlia (MCIIOJHUTENSI) MyTeM pPAacueTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOM IIIATEKHOU
CUCTEMBI, OCYLICCTBIIAIOIMIMWX OKa3aHWC IIIATCXKHBIX YCIYI B COOTBETCTBHMHM C 3aKOHOAATCIHCTBOM
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Poccniickoit ®enepanuu O HaUMOHAJIBHOW IIIATEXKHOW CHCTEME, €CIM HHOE HE YCTaHOBIICHO
(benepanbHbIMU 3aKOHAMU WJIM MHBIMM HOPMAaTHBHBIMU NMPaBOBbIMU akTaMu Poccuiickoit deneparum.

3. Tlpu orutate ToBapoB (padoT, YCIYTr) HAIMYHBIMU JICHEKHBIMU CpEICTBAMH 00S3aTEILCTBA
moTpeOuTeNss Tepea MPOoJAaBIOM (UCIOJHUTEIEM) IO OIUIaTe TOBAapoB (paboOT, YCIyr) CUMTAIOTCS
UCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAJTMUYHBIX JIEHEKHBIX
CPEICTB TMpoAaBlly (MUCHOTHUTEN0) JIHOO IUIATeKHOMY areHTy (CcyOareHTy), OCYLIECTBISIIOIIEMY
AESITETTLHOCTD IO MPUEMY TUIATeKEH PU3NIECKUX JTHIL.

[Tpu omnate ToBapoB (paboT, YCIIyT) IMyTeM MEPEeBOa MPEIOCTaBISIEMbIX TOTPEOUTEIEM HAITUYHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPBITHS OAaHKOBCKOTO cueTa 00s3aTeIbCTBA MOTPEOUTENS Mepea MPOAaBIOM
(ucmonHMUTENIEM) MO OIIaTe TOBApPOB (paboT, yCIYr) CUMTAIOTCS MCIOIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCIKHBIX CPCACTB C MOMCHTA BHCCCHUA HOTp€6I/ITeJICM HaJIMYHBIX AOCHCKHBIX CPCACTB erIIHTHOfI
opranu3anuu J1u00 6aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOIUM JIeATeNbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickoit denepanuy 0 HaMOHAIBHOM IIJIATEKHON CUCTEME.

[Ipu orutate ToBapoB (paboT, ycayr) MyTeM MEPeBOa ICHEKHBIX CPEJCTB B paMKax MPUMEHSIEMbIX
¢bopM Oe3HAIMUYHBIX pacyeToB 00s3aTENbCTBA MOTPEOUTENS IMepea MPOJAaBLUOM (HMCIOJHUTENIEM) IO
oriate TOBapoB (paboT, YCIIYr) CYMTAIOTCA WCHOJIHEHHBIMH B CyMME, YKa3aHHOW B PACIOPSIKEHHUU O
NnepeBoJi€ ACHCKHBIX CpeACTB, C MOMCHTA MOATBCPKACHHUA Cro MCIIOJIHCHUA O6CHY)KHBaIOHI€ﬁ
NoTpeOUTENs KPEIUTHOM OpraHu3anuei.

4. Tlpu omate ToBapoB (paboT, yciIyr) MpoaaBily (MCIIOTHUTENIO0) 3alpEIIeH0 YCTaHABIWBATH B
OTHOIIIGHWU OJHOTO BHJAa TOBapoB (paboT, yciyr) pa3iudYHbIe I[EHBI B 3aBUCHMOCTH OT crmocoba ux
OINIAaThI TOCPEACTBOM HAJIMYHBIX PACUCTOB HUJIM B paMKaX IMMPUMCHACMBIX CbOpM OE3HAITMYHBIX PacycTOB.

5. TlpomaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HHUKIIME Y IMOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOOoBaHUM MyHKTa | HacTosIel cTaThu.

CraTtbsa 17. CynebHas 3awmTa npaB notpebutenen

1. 3ammTa nmpaB MOTpeOHUTENCH OCYIIECTBISACTCS CYIOM.

3ammta mpaB  NOTpeOUTENed  yciIyr, OKasblBaeMbIX  (PMHAHCOBBIMM  OpTaHU3ALUSIMH,
OPTaHM3YIOIMMHU B3aHMOJICHCTBHE C YIIOJHOMOYECHHBIM IO TpaBaM MoTpeduTeneil (PMHAHCOBBIX YCIIYT B
cootBeTcTBUH ¢ DenepanbHbIM 3aK0OHOM "O0 yIIOJHOMOYEHHOM T10 MpaBaM NOoTpeOuTeneil (GuHaAHCOBBIX
ycIyr", OCyIIECTBIIETCS ¢ OCOOCHHOCTSIMHU, YCTAHOBICHHBIMU YKa3aHHBIM De/iepalbHbIM 3aKOHOM.
(ab3am BBennen @enepanbHbM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3ammuTe mpaB MoTpeOuTeneld MOTryT ObITh HPEIbSBICHBI MO BHIOOPY HCTHA B CYA IO
MECTY:

HaXO0XXACHUA OpraHu3alii, 4 €CJIUM OTBCTUUKOM ABJIACTCA I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npeanpuHuMaTeiib, -
€ro XXUTCIILCTBA,

KHUTCIIHLCTBA NN HpC6HBaHI/I${ HCTLA,

3aKIIOYCHUA WM UCITIOJIHCHUA JOroBopa.
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Ecin uck k opraHu3anuy BBITEKAeT W3 JEATEIBHOCTH €€ (puimana Wid HpeACTaBUTEIbCTBA, OH
MOXeT OBITh IPEIBSBIICH B CYI IO MECTY HAXOXKJCHHUS ee (IIrala Win IpeICTaBUTEIbCTBA.
(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOutenu, WHBIE MCTIBI MO HCKaM, CBS3aHHBIM C HapYIICHHEM IpaB IOTpeOHUTeNeH,
OCBOOOXIAIOTCA OT YIUIaThl TOCYIApCTBEHHOW TMOUUIMHBI B COOTBETCTBHUU C 3aKOHOJATEIHLCTBOM
Poccutiickoit deneparuy o HaJIorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebuTtens npu obHapyxXeHun B ToBape He4oOCTaTKOB
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. I[MoTpeburtens B caydae OOHApYKEHHS B TOBape HEJIOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MIPOJABIIOM, IO CBOEMY BBHIOODPY BIIpaBe:

noTpedoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX YK€ MOJENH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroi Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpCGOBaTB COPasMEpHOro YMCHbIIICHUA HOKYHHOﬁ ICHBI,

l'IOTpe6OBaTB HE3aMCIJIUTCIBPHOI'O 6e3B03M6321H01"0 YCTpAaHCHUA HEAOCTATKOB TOBapa HWIH
BO3MCIICHHUA paCXOAO0B Ha UX UCIIPABICHUC HOTpCGI/ITeHCM HJIN TPECTbUM JIMIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JOrOBOpa KYIUIM-TIPOJaXXH U MOTpeOoBaTh BO3BpATa YIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO MpOaBla M 3a €ro c4eT MOTPeOUTeNb JOJKEH BO3BPATUTH TOBApP C
HE/I0CTaTKaMHU.

[Ipu 3TOM moTpebuTens BripaBe MOTpeOOBaTh TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, IPUYUHEHHBIX
€My BCJEICTBHE MPOAXH TOBapa HEHAIJICKANIET0 KadyecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJIEHHBIE HACTOSALIMM 3aKOHOM JUIsl  YIOBJIETBOPEHHMS COOTBETCTBYIOUIMX TpeOOBaHMM
MoTpeOuTeIs.

B OTHOIIEHWN TEXHWYECKH CIIO)KHOTO TOBapa MOTpeOUTeNh B cilyyae OOHApyKEHHs B HEM
HEJ0CTAaTKOB BIIpaBE OTKA3aThCS OT WCIIOJHEHHUS JOTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUTa4e€HHON 3a TaKOH TOBap CyMMBI JHOO MpEabsSBUTH TpeOOBaHMWE O €r0 3aMEHE Ha TOBap 3TOW XKe
Mapku (Monenu, apTHKyja) WM Ha TakoW >Ke ToBap Jpyrod Mapku (MOJenu, apTUKyia) ¢
COOTBETCTBYIOLLIUM II€PEPACUETOM IOKYIHOM LEHbl B TEUEHUE MATHAALATH JHEH CO JAHS Mepeaadu
NOTPEOUTENI0 Takoro ToBapa. [lo HCTEYeHHMHM OTOro CpoKa YKa3aHHbIE TpeOOBaHUS MOIJIEKAT
YIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOLIUX CIy4Yaes:

06Hapy>K€HI/Ie CYIICCTBCHHOI'O HEAOCTATKa TOBApaA,

HapymeHHUE YCTaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA HECAOCTATKOB TOBApa,
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HCBO3MOXHOCTL MCIIOJIB30BaHUA TOBApa B TCYCHUC KaAXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee yeMm TpUAUIATb ,Z[Heﬁ BCJICACTBUEC HCOJHOKPATHOI'O YCTPAaHCHHA €I0 pPa3IMYHbIX
HCAO0CTAaTKOB.

[lepeyeHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBoM Poccuiickoii
denepanuu.
(m. 1 B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTAaTbu, NPEIBABISIOTCS MOTpEeOUTEIEM
npoAaBlly JiMOO  YINOJIHOMOYEHHOM OpraHu3alud WIM  YIIOJHOMOYEHHOMY HMHJIMBUAYAJIBHOMY
IIPEAIPUHUMATEIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebuTensb BOpaBe NpeabsBUTh TPEOOBAHUS, YKa3aHHbIE B ab3aliax BTOPOM U MSITOM MyHKTa |
HACTOSILIEM  CTaTbM, M3TOTOBUTEIIO, YIIOJTHOMOYEHHOM OpraHU3allid WM YIOJIHOMOYEHHOMY

WHIWBUIYAIbHOMY TTPEANPUHUMATEITIO, UMIIOPTEPY.
(B pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

Bmecto mpenbsiBinenus 3Tux TpeOOBaHMM MOTPEOUTENh BIPABE BO3BPATUTh HM3TOTOBHUTENIO WIIU
UMIIOPTEpY TOBAp HEHAJIJIEKAIIEro KauecTBa U NoTpeOoBaTh BO3BpaTa YIJIAUEHHOW 32 HETO CYyMMBI.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - ®enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy TOTPEOUTENs] KAacCOBOTO WM TOBApHOTO YeKa JMOO WHOTO JOKYMEHTA,
yIOCTOBepstoNMX (akT M YCIOBHS TOKYIIKH TOBapa, HE SIBISETCS OCHOBAaHWUEM Ui OTKa3a B
YIOBIIETBOPEHUH €TI0 TPeOOBaHUIA.

[IponaBenr  (M3rOTOBUTEND), YIOJHOMOYEHHAs]  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
WHIWBHUIYTBHBIA TIPEANPUHUMATENb, UMIIOPTEP O0s3aHBI MPHUHATH TOBAP HEHAJICKAIIETO KauyecTBa y
noTpeduTeNs U B ciydae HEOOXOIMMOCTH TMPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
Y4acTBOBaTh B IIPOBEPKE KauyecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B caydae cnopa o mpUuYMHaxX BO3HHMKHOBEHMS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs] OpraHu3alys Wi YIOJTHOMOYECHHbIH MHIWBUAYAIBHBIA TpEANPUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH HKCHEPTU3y TOBapa 3a CBOW cyeT. DKCIepTU3a ToBapa IPOBOAUTCS B CPOKH,
ycraHoBleHHbIe cTtathsiMu 20, 21 u 22 nHacrosmero 3akoHa IS YIOBJIETBOPEHHS] COOTBETCTBYIOIIMX
TpeboBaHuii morpedburens. [lorpedurens BnpaBe NpUCyTCTBOBATH NPH MIPOBEIEHUN SKCIIEPTU3bI TOBAapa U
B CJIydae HECOTJIAacHs C €€ pe3yabTaTaMu OCIIOPUTH 3aKIIFOYCHHUE TAKOW IKCTIEPTH3HI B CY1I€OHOM TOPSIIIKE.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe SKCIEpTH3BI TOBApa YCTAHOBJICHO, YTO €r0 HEIOCTATKH BO3HHKIIN BCJIEICTBHUE
OOCTOSITENIBCTB, 32 KOTOPBIE HE OTBEYAET MPOAaBell (M3TOTOBUTENB), MOTPEOUTETh 0053aH BO3MECTHUTH
POJaBIy (M3rOTOBUTEIO), YIOJTHOMOYCHHONW OpPTaHHU3AIMH WIH YIIOJTHOMOYEHHOMY WHIMBHIYaILHOMY
NPEIIPUHUMATEI0, MMIIOPTEPY pacXoJbl Ha TPOBEICHHE OSKCIEPTU3bI, a TaKKe CBS3aHHBIE C €€
MIPOBEJICHUEM PACXOJIbI HA XPAaHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
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(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3rOTOBUTENL), YINOJHOMOYCHHAS OpPraHW3alUsl WM  yIOJHOMOYCHHBIN
WHAVBUIYAIBHBIN TPEANPUHUMATENb, UMIOPTEp OTBEUAET 3a HEIOCTATKH TOBapa, Ha KOTOPHIM He
YCTAQHOBJICH TapaHTUHHBIN CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM JO TEpeadd ToBapa
MOTPEOUTEITIO WITH 10 MPUIHHAM, BO3HUKIITNM JI0 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH rapaHTUHUHBIN CPOK, MpoAaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAsl OpraHu3alys WK YIOJHOMOYEHHbBIM MHINBUALYaIbHBIA NIPEIIIPUHUMATEIb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBAapa, €CJIM HE JOKAXET, YTO OHM BO3HMKIM IIOCJIE IIepeJadd TOoBapa
HOTPEOUTENI0 BCJIEJICTBUE HApYIIEHUS MOTpeOuTeNeM NpaBUiI MCIOJIB30BaHUSA, XPAaHEHHsS WU
TPAHCIIOPTUPOBKH TOBApa, NEUCTBUI TPETHUX JIUL] WJIA HENIPEOLOIUMOM CUIIBL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBennen denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KWIOIPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aMeHbl U (WIM) BO3BpaT MX MOTPEOUTENIO OCYILIECTBISIOTCS CHWJIAMHM M 3a CUET IpojaBla
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allid  WIA  YINOJIHOMOYEHHOIO  HMHIUBUAYaJIbHOI'O
IpearpuHUMaTess, UMIoprepa). B ciyyae HeucnonHeHHMs JaHHOW OOS3aHHOCTH, a TaKkXke IpH
OTCYTCTBMM HpOJaBLA (M3TOTOBUTENS, YINOJHOMOYEHHON OpraHu3allMd MM  YIOJIHOMOYEHHOTO
MHAMBUAYAIBHOTO MIPEeANpPUHUMATENS, UMIOPTEPA) B MECTE HAXOKIACHUS MOTPEOUTENS JOCTaBKa U (UJIH)
BO3BpPAaT YKa3aHHBIX TOBAapOB MOTYT OCYILECTBIAThCS moTpedutenem. Ilpu sTom mponaser
(M3rOTOBUTEND,  YMOJHOMOYEHHAas:  OpraHM3alusl  WIM  yINOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
npeaIpuHIMAaTeIb, UMIIOPTEpP) 00s3aH BO3MECTHTH MOTPEOUTENIO PACXOAbI, CBA3aHHBIE C JOCTABKOW M
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. CpokuM npeabsaBneHus notpedutenem TpeboBaHMW B OTHOLUEHUMU
HeJoOCTaTKOB TOBapa

1. Tlorpebutenr BhIpaBe NPEAbSIBUTH MPETyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHMS K NPOJAaBLly (M3rOTOBHUTENIO, YMOJHOMOYEHHOH OpraHM3allidl WK YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MpPEINPUHUMATENI0, HUMIOPTEPY) B OTHOIIEHUWU HEJOCTAaTKOB TOBapa, €CJIU OHHU
OoOHapyKeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmIEHNN TOBapOB, HA KOTOPBIE TAPAHTUMHBIE CPOKHU WJIH CPOKH T'OJHOCTH HE YCTAHOBIICHBI,
noTpeOUTENh BIPaBe MPEIbSIBUTH YKa3aHHbIC TPEeOOBaHUS, €CIM HEJOCTATKH TOBAapOB OOHAPYKCHBI B
pa3yMHBIH CPOK, HO B MpeJeiax JBYX JIET CO JHS Nepeiadd UX MOoTpeOuTelo, ecian 0ojee JUIMTeTbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTHIHBIN CPOK TOBapa, a TAKKE CPOK €ro CIy)KOBbI MCUUCISAETCS CO JHS MEpeaadd TOoBapa
HOTPEOUTENI0, €CIM HHOE He MpeJyCMOTpEeHO mJoroBopoM. Ecim 1eHp mnepemadd yCTaHOBHUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIOTCS CO THS N3TOTOBJICHUS TOBApa.

(B pen. ®enepanbroro 3akona ot 17.12.1999 N 212-03)
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Jist ce30HHBIX TOBapoB (00YBH, OACKIbI W TMPOYMX) ITH CPOKH HCUHCISIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINpPENENISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu UCXOAS U3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHHS
noTpeOuTene.

[Tpu mpogaxe ToBapoB MO oOpas3iam, MO MOYTe, a TAaKKE B CIydasx, €CJIM MOMEHT 3aKITIOYCHHS
JI0TOBOpa KYIUTH-TIPOJAaKM ¥ MOMEHT Iepeayd ToBapa NOTPEOUTETI0 HE COBIANAIOT, 3TH CPOKHU
UCYHCIISIOTCS CO JIHS JIOCTaBKHA TOoBapa morpedurento. Eciau moTpeOuTenp IHIIEH BO3MOXKHOCTH
MCIIOJIb30BaTh TOBAp BCJCACTBHE OOCTOSITECNILCTB, 3aBHCSAINMX OT IMpojaaBia (B YaCTHOCTH, TOBap
HY)XJIa€TCsl B CHEIHAJIbHOW YCTAaHOBKE, MOJKIIOYEHUH WA COOpKE, B HEM HMEIOTCS HEJIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET O YCTPAHCHHS IPOJABIIOM TaKMX OOCTOSTENLCTB. ECIHM JCHb JOCTaBKH,
YCTAaHOBKH, TIOJKIIOYCHHS, COOPKHM TOBapa, YCTPAHCHUs 3aBHCAIIUX OT TPOJABIA OOCTOSITCILCTB,
BCJICJICTBHE KOTOPBIX IOTPEOMTENh HE MOXET HCIOJIb30BaTh TOBAp 10 HA3HAYCHHIO, OIPEICIUTH
HEBO3MOKHO, 3TH CPOKU UCUHCIISIOTCS CO JHS 3aKITFOUYCHHSI JIOTOBOPA KYIUTHA-TIPOIAKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar uckitoueH. - Geaepanbabiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTH TOBapa OHNpCACIIACTCA NEPUOAOM, UCHUCIISICMBIM CO IHA HU3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH HNPpUIroA€H K HCIOJIB30BaHHUIO, WA I[aTOfI, A0 HACTYIUICHUA KOTOpOI\/'I TOBAp
MMPUTOJACH K HMCIIOJIb30BAHUIO.

[IpogomxuTensHOCTh CpOKa TOAHOCTHM TOBapa JODKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOoBaHUsAM K 0€30MaCHOCTH TOBapa.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHﬁHLIC CPOKH MOI'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOIINUEC U3ACIIHA U COCTABHBIC YaCTU
OCHOBHOTI'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMIIICKTYIOIIUE U3ACIINA U COCTAaBHBIC YaCTU UCUUCIAIOTCA
B TOM K€ MMOPAAKE, UTO U FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOMH TOBAap.

["apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JENHSA M COCTAaBHBIE YacTH TOBApa CYHUTAIOTCA
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJIHE, €CIIM HHOE HE YCTAaHOBJIEHO OTOBOPOM. B ciryuae,
€CJIM Ha KOMIUICKTYIOIEE M3ACIINE U COCTaBHYIO YacThb TOBapa B JOTOBOPE YCTAaHOBJICH I'apaHTUNHBIN
CPOK MEHbBILIEH MPOJOJIKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE MW3JI€JIUE, MOTPEOUTENb
BIIPaBE MpPEIbsIBUTh TPEOOBAHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOLIETO M3AEIUs U COCTaBHOMN
YacTU TOBapa, NMpH UX OOHAPYKEHHM B TEUEHHE TapaHTUHHOIO CpPOKa Ha OCHOBHOE M3JENINE, €CIIU MHOE
HE IPEyCMOTPEHO T0TOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIee U3/ieNIe YCTAaHOBIICH FrapaHTUHHBIA CPOK OOJIbIIEH MPOIOIKUTEILHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOW TOBap, NOTPEOMTENh BOpPaBE IMPEIbSIBUTH TpPeOOBaHHS B
OTHOILLEHUU HEAOCTAaTKOB TOBapa IIPU YCIOBHM, YTO HEJOCTATKM KOMIUIEKTYIOLIErO0 W3AEIus
OOHapy’KeHBI B TEUCHUE TApPAaHTUWHOTO CPOKA HA 3TO U3/EHe, HE3aBUCUMO OT UCTEUCHHUS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHBIC B HACTOSIICH CTaThe, JOBOMISATCS /10 CBEIEHUS OTpEOUTENs B MHPOpMAIHU O
TOBape, MPeI0CTABIIEMOM MOTPEOUTEII0 B COOTBETCTBUHU CO cTaThel 10 HacTosmero 3akoHa.
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5. B caywasx, Korjga npelyCMOTPEHHBIN JOTOBOPOM TApaHTUHHBIM CPOK COCTAaBJSIET MEHEE IBYX
JeT W HEIOCTaTKH ToBapa OOHApY)KEHbI MOTpEOUTENeM MO HMCTEYEHUH TapaHTHUIHOIO CpOKa, HO B
mpenenax JBYX JIeT, MOTPeOUTEeNbh BIpaBe MPEABIBUTh NPOAABIYYy (M3TOTOBUTENO) TpeOOBaHMUS,
MIPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, eCiy JI0KaXXeT, YTO HETOCTATKA TOBapa BOZHUKIH J10
€ro nepeadyy NOTPEeOUTENI0 WIK MO IPUYMHAM, BO3HUKIIMM JI0 3TOT0O MOMEHTA.
(m. 5 BBenen dDenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac€ BBIABJIICHHA CYIICCTBCHHBIX HEAOCTATKOB TOBapa HOTpe6I/ITCJII) BIIpaBC MPCABIABUTH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOW  OpraHu3aluy WIM  YIOJHOMOYEHHOMY  HMHJIUBUAYAJIHLHOMY
[IpEeANPUHUMATENI0, UMIIOPTEPY) TpeOOoBaHUE O OE3BO3ME3/IHOM YCTPaHEHHM TaKHWX HEJOCTAaTKOB, €CIU
JOKaXKET, 4YTO OHU BO3HUKIIU 0 Tepeiayy ToBapa MOTPEOUTENIO UM [0 IPUYMHAM, BOSHUKILIUM JI0 3TOr0
MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPENBSABIEHO, €CJIM HEJOCTATKU TOBapa OOHAPYXKEHBI 110
UCTEUCHHH JBYX JIET CO JIHA NepeJjauu ToBapa MoTpeOuTeNto, B TeUeHHE YCTAaHOBJICHHOTO Ha TOBAp CpOKa
CIIy’KOBI WJIM B TE€UYEHUE JECATH JIET CO AHA NEepeJadyu ToBapa IOTPEOUTENIO B Cllyyae HEyCTaHOBJIECHHS
cpoka cinyxObl. Eciin yka3zanHoe TpeGoBaHUE HE YIOBJIETBOPEHO B TEUEHHME JBAALATH THEH CO JIHS €ero
MNpCABABICHUA HOTpe6I/IT€J'IeM NI 06HaPY)KCHHBIﬁ HM HCIOCTATOK TOBapa SBJIACTCA HCYCTPAHHUMBLIM,
NoTpeOUTENh 10 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTh M3TOTOBUTENIO (YIOJIHOMOYEHHOM OpraHu3aluu
WX YIIOJJHOMOYCHHOMY HMHAWBUAYAJIBHOMY IPECANTIPUHUMATCIIIO, I/IMHOpTepy) HWHBIC NPCAYCMOTPCHHBIC
OyHKTOM 3 crtaTbu 18 Hacrosdmero 3akoHa TpeOOBaHMS MM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘-ICHHOfI opranu3anii HWJIKW YIIOJIHOMOYCHHOMY HWHAWBUAYAJIbHOMY [MPCAIIPHUHUMATEIIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIJIAUYEHHON JCHEKHON CYyMMBI.

(. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa MW3rotoButenem (npoaaBLOM,
YNOJSIHOMOYEHHOMN opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMartenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE ONpeieieH B MUCbMEHHOH (opMe cornaeHuem
CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHBbl M3TOTOBUTENEM (IIPOAABIIOM, YHOJIHOMOYEHHOM
OpraHM3alMeil WIM  YINOJHOMOYEHHBIM HMHIUBUAYAIbHBIM  IpPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEJINTEIbHO, TO €CTh B MUHHMMAJbHBIM CPOK, OOBEKTUBHO HEOOXOIUMBIN Ul UX YCTpaHEHHUs C
y4eToM OOBIYHO MpHuMeHsieMoro crocoba. Cpok ycTpaHEHHUS HEJOCTaTKOB TOBapa, OIpENeNsIeMblid B
MUCbMEHHON (hopMe COTIallieHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IATh THEH.

B cnyuae, eciiu Bo Bpemsi yCTpaHEHUsSI HEIOCTATKOB TOBapa CTAHET OYEBHJHBIM, UTO OHU HE OyAyT
YCTpaHEHbI B OINPEJCIICHHBIH COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHThH COTJIALICHHE O
HOBOM CpPOKE YCTpaHEHHsI HEJIOCTAaTKOB, ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX JJISI YCTPAHCHHS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Jeraneil, MaTepuanoB), 000OpyIOBaHUS WIN MMOTOOHBIC TPUYNHBI
HE SIBJISIIOTCS OCHOBAaHHEM JJIS 3aKJIFOYECHUS COTJIALIEHUs] O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIECHHE CPOKa, ONMPEAETICHHOT0 COTJIAlIEHUEM CTOPOH ITIEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWIEHWH TOBApOB [JIMTEIHLHOTO IIOJIb30BAHMUA W3TOTOBUTENb, MPOJABEN JIUOO
VIIOJTHOMOYCHHAST OpPTaHU3alHs WM YIIOJTHOMOYCHHBIM WHIWBHUIYAbHBIA MPEIIPUHAMATENb 00sS3aHbI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENIO Ha MIEPUOJ PEMOHTA TOBAP JAJIUTENBHOIO MOJIb30BaHUsA, 00JIa1at0IUN ATUMH
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K€ OCHOBHBIMH TIOTPEOUTEITHLCKUMHU CBOWCTBAMH, 00ECIIEYUB TOCTABKY 3a CBOU cueT. [lepeueHsr ToBapoB
JUTUTEIBHOTO MOJIb30BAHMSI, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YyCTaHABIMBACTCS
IIpaBurenscTBOM Poccuiickon Penepanum.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cinywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHWHBIA CPOK Ha HEro NpOJUIeBAeTCs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAP HE HCIIOJB30BAICA. YKa3aHHBIA IMEPHOJA HMCUYHCISETCS CO JTHS
oOpaieHus noTpedurens ¢ TpeboBaHHEM 00 YCTpaHEHHH HEJIOCTATKOB TOBapa N0 JTHS BBLAAYHM €rO IO
OKOHYaHUH peMoHTa. [Ipy BeIgaue TOBapa M3roTOBUTENH (MIPOJABEIl, YITOTHOMOYEHHASI OPraHU3AIHS HITH
YIIOJTHOMOYEHHBI ~ MHAMBUAYAJIbHBIA IpeANpHHAMATENb, HMMIIOPTEP) O00s3aH TNPEIOCTABUTH B
MUCBMEHHOW (opme moTpeduTento uHpopMaluio o nate oOpameHus noTpeduTens ¢ TpeboBaHreM 00
YCTpaHEeHWH OOHApY)KCHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepeiadyd ToBapa IOTpeOuTenIeM s
YCTpaHEHHUs HEIOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJIOCTaTKOB TOBapa C WX ONHCAaHHEM, 00
MCIOJIb30BaHHBIX 3aMaCHBIX YacTAX (eTalsX, MaTepualiax) U O JaTe BbIA4M TOBapa M